OTYET O NPOBEJIEHWY HE3ABUCHMOH
OUEHKHW KAYECTBA PABOTbI MYHULIUTTAJIBHOTO
BIOJKETHOTO YYPEXKAEHUA «KYJIbTYPHO-AJOCYI'OBAA
CUCTEMA TOPOJIA MEJITHOTOPCKA»



O01mas xapakTepuCcTHKA HE3ABMCUMOM OLIeHKH Ka4eCTBa Pa00Thl MYHUIIMIIAJIbHBIX
yupe:xxaeHuit/opranusanuii Opendyprcekoii odJacru,
O0Ka3bIBAIIIUX YCJIYTH B cpepe KyJbTYPHI.

B pamkax He3aBHCHUMOW OLIEHKH HCCJEI0BaJIOCh KayeCTBO PabOThl MYHHUIIUIATBHBIX
yupexaeHuit/opranuzanuii - OpeHOyprckoil o0nacTH, OKa3bIBAIOMIMX YCIyrd B cdepe
KYJBTYpHI (Hanee - yupexJacHum ).

HeszaBucumasi orleHka mpoBOAWIACh B COOTBETCTBUM C TMOPSIAKOM IPOBEACHUS
HE3aBHCHMOHN OLIGHKM KauecTBa palOThl TOCYJapCTBEHHBIX YUPEKICHUI/OpraHu3aiuii
OpenOyprckoit 00macTH, OKa3bIBAIOMIMX YCIYTH B cdepe KyJIbTYpbl, METOIUYECCKHUMHU
peKOMeHaIusAMH, pa3paboTaHHbIMH MuHucTepcTBOM KynbTypbl P® ot 30 centsops 2013
roga Ne 1505, MeToaukoi pacdeTa IokaszaTejaeld HE3aBHCHUMOM OLCHKH KauyeCcTBa OKazaHUs
YCIIYT OpraHu3alusiMu KyJIbTypbl. OLIEHUBAINCH:

- OTKpPBITOCTH U IOCTYITHOCTh HH()OPMAIIUU O MYHUILIUIIAIEHOM YUPEXKICHUH;

- CTerneHb BBINOJIHEHUSI MYHULIMTIATBHOTO 3a1aHUsl YUPEKICHUEM KYIbTYPBbI;

- KomdopTHOCTS yCiioBUll TpeAOCTaBICHUS YCIYT U JOCTYMMTHOCTh UX MOJYYCHUS;

- Bpems oxuanus npeocTaBICHUS YCIYTH;

- JloOposkenaTenbHOCTh, BEXIUBOCTb, KOMIETEHTHOCTh PAOOTHUKOB MYHHUIIMIIAIBHBIX
YUpEKICHUM, OKa3bIBAIOIIUX YCIYTH B chepe KyIbTyphl;

- Y 10BIIETBOPEHHOCTh KAYE€CTBOM OKAa3aHUS yCIIYT.

B cootBercTBUU ¢ pemienrem OomecTBeHHOro CoBeTa He3aBUCUMAas OIIEHKAa KadecTBa
paboThl MyHUITUTIAJIBHBIX YUpEKIeHU/opranu3anuii OpeHOyprckoi 00JacTH, OKa3bIBAIOIINX
yciayrd B cepe KylnbTyphl Oblia mpoBeneHa B MyHUIIMIIAIbHOM OOJIPKETHOM YUPEKICHUU
KyJIbTYpPHO-I0CYroBas cuctema ropoga MenHoropcka.

Iean u 3a1a4u NpoBeeHUS HE3ABUCUMO OLIEHKHU.

Hean peanuzanuu HE3aBUCUMOM OIIEHKH KauecTBa PaOOThI YUPEIKICHUS
1. Obecnieuenue moaydareied yciayr IOMOJHUTEIbHOW HH(pOpPMAlUE O KadyecTBE PadOThI

MYHUIUTNIATBHOTO YUPEXKICHUS, B LIEJIIX pead3alliy IpaBa Mojydareied yciayr B BbIOOpe
KOHKPETHOTO YUPEKICHHUS;

2. OmnpeneneHue pe3yslbTATUBHOCTH JAESITEIBHOCTH MYHHULMIIAIBHOIO YUYPEKICHUS H
MPUHSATHE CBOEBPEMEHHBIX MEP MO MOBBIIIEHUIO 3PPEKTUBHOCTH WM MO ONTUMHU3ALMU €0
NEeATEIIbHOCTH;

3. CBOEBpEMEHHOE BBISBICHUE HETATUBHBIX (PAKTOPOB, BIUSIOMIUX HA Kav4eCTBO
MPEIOCTaBICHUs YCOyr B cdepe KylbTyphbl, YCTpAaHEHHWE HMX MPUYUH ITyTEM peau3aiuu



IJIAHOB MEPOINPUATUNA, a TaKXe OCYLIECTBICHUS CTUMYJIHPOBAHUSA PYKOBOAUTENIECH H
PabOTHUKOB MYHUIIMTIATBHBIX YUPEKICHUN.
[IpoBeneHne HE3aBUCUMOM OLIEHKH BKJIFOYAJIO PEIICHUE CIAEAYIOINX 3a4a4:

1) BBISIBJICHWE W aHAJIM3 TMPAKTHUKH OpraHW3allMyd TPEAOCTABJICHUS YCIYT B cdepe

KYJbTYPHI;

2) TOJyYeHHE CBEJICHHU OT IOJIydaTesieH YCIyr YUYpeXkICHHUS O MPAKTUKE IMOJTydCHUS
JNAHHBIX YCIIYT;

3) BBISIBIIEHHE COOTBETCTBHS IMpPEICTaBICHUs HHGOpManuu O paboTe YUpeKIeHHs Ha
caiTe KPUTEPHUSIM MOJHOTHI, AKTyaJIbHOCTH, YAOOCTBA MJIA IOCETUTENEH M HHBIX
3aMHTEPECOBAHHBIX IPAXK/IaH;

4) wHTEepHpeTaIys U OlEHKA ITOTYICHHBIX TAHHBIX;

5) dbopmupoBaHHE MPEUIOKECHUH TIO0 TMOBBIIMICHUIO KadyecTBa pabOThl  yUPEKIACHUS
KYJbTYPHI;

6) MOArOTOBKA MPEIOKEHHUM /IS YIYUIICHUS KaueCTBa paOdOThl yUPEKICHUS.

O0BbeKT He3aBUCHMOM OLICHKHU YYPeKIACHUIM.

HeszaBucumas onieHka mpoBOAWIACH, BO-TIEPBbIX, B OTHOLICHUH YYPEKICHHS KYJIbTYPHI,
BO-BTOPbIX, B OTHOUIEHHH paOOThl HUHTEPHET-CAliTa BBIIICYKA3aHHOTO YUYPEKICHUS
KYJIBTYPBI.

Ilepuon mpoBeneHusi uccjaeAOBaHMSA. OICHKa Oblma mpoBeneHa B mepuopg ¢ 01
ceHTsa0ps mo 23 nexadps 2016 rona.

HccnenoBanrie pabOThl YUPEKIEHUS U €r0 MHTEPHET-CaiiTa MPOBOAMIIOCH KOMAaHJIION
opranuzanuu-oneparopa 'AVK «PernonanbHblii HEHTp pa3BUTHS KyIbTypbl OpeHOyprckou
oOnacTu».

HezaBucumas oreHka npoBOAMIACH MO TPEM OCHOBHBIM OJIOKaM KPUTEPHUEB:
1. OTKpBITOCTh M JOCTYNMHOCTh HWH(MOpMAIMU Ha OQUIHUATLHOM CalTe OpraHu3aluu

KYJIBTYPBI;
2. YpOoBEeHb BBINOJHEHUSI TOCYAapCTBEHHOIO/MYHULIMIIAIIBHOTO 3aJaHusl OpraHu3alei
KYJIBTYPBI;

3. YpoBeHb yI0BIETBOPEHHOCTH KaU€CTBOM OKa3aHUs yCIyr OpraHu3alieil KyJIbTypbl.

MeToanka U MHCTPYMEHTAPUH HccIeJ0BAHUS.
B 3amauy mnpoBeieHUsT HE3aBUCHUMOW OIIEHKH BXOJMJIO TMOJYy4YEHHUE pPa3HOOOpa3zHOMU
nH(}OpMAIMU O KaUeCTBE MPEIOCTABICHUS YCIYT YUPEKACHUSIMU KYJIbTYpPbl, COOTBETCTBEHHO
HEe3aBHCHMas OLEHKa KaK MCCIeJ0BaHUE BKIIOYajga B ce0S COBOKYIMHOCTh METOJIOB



COLIMOJIOTMYECKOTO HCCIEAOBAHMSA W TAKeT pa3pabOTaHHBIX HMHCTPYMEHTOB, KOTOpHIE
MO3BOJIMJIH MOJTYYUTh HH(OPMALIHIO KOMIUIEKCHO.
B pamkax nanHOM HEe3aBHCHUMOM OLIEHKH OBLJIO MIPOBEICHO:
o ankerupoBaHue 100 pecnoOHIEHTOB — TOCETUTENEH YUPEKIAEHUS KYJIbTYypbl - JUIs
BBISIBJICHUSI [TO3ULIMI, MHEHUN IOTPEOUTENIEH O KaUeCTBE MIPEIOCTABISEMBIX YCIIYT;

B pesynbrate uccnenoBanus 0OHApPY>KEHBI, OIICHEHBI U TMPEACTABICHBI B CIEAYIOLIUX
pazzienax OCHOBHBIE ITApaMETPhl KAUeCTBA OKa3aHUs YCIYT YUPEXKIEHUEM KYJIbTYPBHI.

1. Omkpeimocms u oocmynnocmo ungopmauuu Ha opuyuairbHom caitme

opcarnuszauuu Ky;ibmypbol.

HccnenoBanre  OCyHIECTBISIM 2 3KCHOEPTa METOJOM  CIUIONIHOIO  MPOCMOTpa
COJICPXKMMOI0 CTpaHMIl WeD-pecypca (CKpUHUHT HaJIW4Msi) C BBIIBJICHHEM M (HUKcalein
MPU3HAKOB HAJIMYUSA COOTBETCTBYIOIIMX TEKCTOB (KOHTEHT-aHaJIM3), KadecTBa UX
coJiepkaHusl, y100CTBa IOCTYIa K TEKCTaM Jyisl mocetutesst IHTepHeT-caiira.

B xone uccnenoBanusi 3a)MKCUPOBAHO OTCYTCTBHME MHTEPHET CalTa y Y4YpeKICHUS
KYJbTYpBI.

MakcuMalnbHOE KOJIMYECTBO OamiaoB mo BceM OinokaM — 40 0ajiioB, OIEHHUBAJINCH
CIICAYIOIINE TTOKa3aTeIu:

IHoka3zarean KoaunuecTrBo 6a1;10B

[lonHoe W COKpalleHHOE HAMMEHOBAaHUE OPraHU3aluu KYJIbTYpHI, 0 6amna
MECTO HaxOXKJI€HUs, MOYTOBBIM aapec, cXema Npoe3aa, aapec
AJIEKTPOHHOM TMOYTHI, CBEACHHUSI 00 YyupeauTese, y4dpeauTesbHbIC

JOKYMEHTBI
WNudpopmarius 0 BHIIOJHEHUH FOCYAapCTBEHHOT0/MYHULIUIIATIBHOTO

3a1aHus, OTYET O PE3yJbTaTax AEATEIbHOCTA OPraHU3aluu 0 6amsoB
KYJIBTYPBI

Ilepeuenp ycnyr, OrpaHudeHHs IO ACCOPTUMEHTY  YCIYT, 0 6amna

OTpaHUYEHUs MO0 NOTPEOUTENSIM YCIyr. JlOMONMHUTENbHbBIE YCIYTH,
MPENOCTaBIsAEMBIE Oopra"usanuen KYJIbTYPBI. Yenyru,
MPENOCTaBIsIEMblE Ha IUIATHOM OCHOBE. (CTOMMOCTH  YCIYT.
IIpenocraBieHne  NPEUMYIIECTBEHHOIO  IIpaBa  IOJIb30BAaHMS
yCIyraMy yYpexIeHus

CoxpaHeHre BO3MOXHOCTH HABHUTAIMHU O CANTy MPHU OTKIIOUCHUHN 0 Oanna
rpaguueckux  JIEeMEHTOB  odopmieHusi  caidta.  Hamuuue
HE3aBUCMMOM CHCTEMBI yyeTa MocelmeHu canta. Jloctym k
pazneny "He3zaBucumasi OLEHKA KauecTBa NPEIOCTABICHUS yCIyT" U

APp.




Hanuume  SneKTpOHHBIX ~ OWJIETOB/HATUYME  AJIEKTPOHHOTO
OpOHHMpOBaHMS OWJIETOB/HAIWYNE 3JIEKTPOHHON oOuepenu/Haanune
AIIEKTPOHHBIX ~ KAaTaJOTOB/HAIWYUE DBJCKTPOHHBIX JIOKYMEHTOB,
JAOCTYIHBIX JUIS TOyYCHUS

0 6cayutoB

OUO, 10MKHOCTH PYKOBOJSIIETO COCTaBa OPTaHU3AIUU KYJIbTYPHI,
€€ CTPYKTYpHBIX Tojpa3/ieJieHudl U (GUINaioB ,pexkuM, rpaduk
paboThl; KOHTaKTHbIE TenedOoHbl, aapeca AIIEKTPOHHON MOYTHI,
pazzien Juisl HalpaBJeHUs! MPEUIOKEHUHN M0 YIYUIIEHUIO0 KayecTBa
YCIIyT OpraHu3aluu

0 Oasuta

[Topsimok OlLlEHKM KayecTBa pabOThl OpraHU3allid Ha OCHOBAaHUU
OnpeeeHHbIX KpuTepreB 3(HEKTUBHOCTH pabOThl OpraHU3allHi,
YTBEP)KJICHHbI  YIOJHOMOYEHHBIM  (peiepajbHBIM  OpPraHoOM
WCIIOJTHUTENIbHOM  BJIACTH; PE3YJbTAaThl HE3aBUCUMOW  OLEHKHU
KauecTBa OKa3aHHsS YCIYyr OpraHU3alUsIMU KyJIbTYpbl, a TaKkKe
MIPEIOKEHUS 00 YIYUIIeHUH Ka4ecTBa MX JCSITENIbHOCTH; TUIaH IO
VIIYYIICHUIO Ka4eCTBa pabO0Thl OpraHu3aluu

0 6ayutoB

HToroBas oneHka 1o nepBomy 010Ky nmokasateJieii — 0 6ayioB

BbIBObI 110 pe3yJIbTATAM OLIEHKH CalTa

[To nanHOMYy OJIOKY TIOKa3zaTenel yupexxaeHue noaydusio 0 6amioB, Tak Kak UHTEPHET

CalT y YUPEXKICHHUS OTCYTCTBYET.

2. Yposenv evinonnenus 20cyoapcmeeHHO20 3A0AHUA  YUpeHcOeHUeM

Ky7bmypul

Hlokazamenu Kauecmea 6blnoOJIHEHUA zocydapcmsennozo 3a0anus:

A) JluHamuka pocTa KOJUYECTBAa MPOBEACHHBIX MEPONPUATUNA IO CPABHEHHUIO C

OPEIBIAYIIMM TOA0M
[TnanoBoe 3nauenue — 100 (%).

dakTrueckoe 3HaueHue —- (%).

1 0
NiKaq — =¥ -
6 100

b) ons exeroIHo SKCIOHUPYEMBIX MY3€UHBIX MTPEAMETOB U MY3€IHBIX KOJUICKIIUN

[TnanoBoe 3unauenue — 30 (%).

daktrueckoe 3HaueHue — - (%).

1 0
N[ = 2x2-=0
6 30

B) [dons HaceneHusi, y4aCTBYIOIIETO B IUIATHBIX KYJIbTYPHO-AOCYTOBBIX MEPOIIPUATHUIX

ITimanoBoe 3HaueHue — 5 %.
daktuueckoe 3HaueHue — - %0.




N = %x% =0
I') KomuecTtBO 000CHOBAaHHBIX NMHCHbMEHHBIX JKajdo0 HAceJIeHUs Ha HEHaJJIe)Kalee
IPE0CTABICHUE YCIYTH

[TnanoBoe 3nauenue — 0 (3kanoba).

dakTuyeckoe 3HadeHHEe — - (kao0a).

1) CpenHee KOTUYECTBO YUACTHUKOB | KpyXkKa
[TimanoBoe 3Hauenue — 10 yerr.
dakTnueckoe 3HaYECHUE — - YETl.

10
N = 2x--=0

6 10

E) YnoBiaeTBOpeHHOCTH HACEICHHS TOPO/1a KAYECTBOM YCIyTH
ITimanoBoe 3HaueHue — 75 %.
daktnueckoe 3Hauenue — - %.

1 0
NiKaq =-x—=0

6 75
NiKaq — 0

Ilokazamenu 06vema 6bINOJHEHUA 20CYOAPCMBEHHO20 3A0AHUA
A) My3eitHoe 00CiTyKUBaHUE
[IimanoBoe 3nauenue — 1000 mocemienue.

CDaKTI/IquKoe SHAUYCHHUEC — - IIOCCIIICHHUC.
06beM 1 0 _
N i

=—-xXx—2=

3 1000

b) [loaroroBka u mpoBeeHHE KYJIbTYPHO-JOCYTOBBIX MEPONPUATUN
[1nanoBoe 3nauenue — 9500 nocemieHue.

cDaKTI/ILIeCKOC SHAYCHHUEC — - ITOCCIIICHHUC.
o6bem __ 1 0 _
N i

=_-x—=

3 9500

B) Pabora TBOpuUeckMX caMOIEATEIbHBIX, JIOOUTEIBCKUX KOJUJICKTHBOB, CTYIUH,
KJIyOOB
ITnanoBoe 3uHauenue — 9000 mocemieHue.

(DaKTI/IquK()e 3HAQYCHHUEC — - ITIOCCIIICHHUC.
o6bem __ 1 0 _
N i

=_-x—=

3 9000



Nio61)eM =0

nokaszame.ib nocmynﬂenuﬁ om OKa3arusa njiamHusblx yciye (8bln0ﬂHeHll}l pa60m) u

UHOIU NPUHOCAWEI 00X00 0eAMmMenbHOCHU
ITnanoBsIii mokazarens — 0,00 pyOei.
dakTryeckuit mokasarenb — 176 636,00 pyoneii.

jyAoxon _ 17663600
i 0,00

Hmozosaa oyenka no 0aHHoMy O10KY:

7x(0,35x0+0,35x0+0,30x1)=2,16a1108.

HpI/I HN3YUCHHUHU U aHAJIU3C NAHHOI'O 0J10Ka OBLJI0 BEISIBJICHO HCHAJICKAIIICC 3aIlI0OJTHCHUC

1 OTCYTCTBHUE AaKTyaJbHBIX CBEJICHHI Ha O(UIIMATBLHOM CalTe Ji pa3MelleHust HOpMaluu
0 TOCY/IapCTBEHHBIX (MYHHUIUIAIBHBIX ) YIpeKACHUIX (WWW.bus.gov.ru ).

3. Ypoeenv yooenemeopennocmu Kauecmeom OKA3anus yciye yupexdcoeHuem

Ky7bmypul

OHGHKI/I, IIOJIYUYCHHBIC YYPCKACHHCM IIO IIOKA3aTCJIsIM, BXOAIIHNM B I[aHHBIfI 6J'IOK,

npeJicTaBiIeHbl HUKE B Tabauye Ne 2 .

IHoka3aren KoumnuyecTBo 0a/110B
NudopmupoBaHre 0 HOBBIX MEPOTIPUATUIX 53
YpoBeHb KOM(OpPTHOCTH MpPeOBIBAaHUS B OPraHHU3allMU KYJIbTYpPbI 4,3
(MecTa 115 cCuaeHusI, rapAepo0, YUCTOTa MOMEIICHUHN U TaK J1ajee)
TpancnopTHas U nemas J0CTyITHOCTh 4,1
Y 100CTBO TIOJIB30BaHUS JIEKTPOHHBIMHU CEPBUCAMU 2,4
VY no6ctBO rpaduka paboTs 5,7
JloOposkenaTenbHOCTh, BEXKIMBOCTh M KOMIIETEHTHOCTH IEpCOHAIA 58
YpoBeHb  YAOBIIETBOPECHHOCTH  KayeCTBOM  OKa3aHUS  YCIIyT 4
YUPEKICHUSI/OPTraHU3aIMK KYJIBTYPHI B 1IEJIOM
Pa3Ho00Opa3ue TBOpUECKHUX TPYII, KPYKKOB 10 HHTEpEcam 6
KadecTBo mpoBeieHHsI KyJIbTYPHO-MaCCOBBIX MEPOTIPUSITHIA 6,9

Hrorosas oneHka mno xaHHomy 0J10Ky mokasarenaei — 44,5 6asia



http://www.bus.gov.ru/

Jns opraHuzalMu U TPOBEACHUS HUCCIEAOBAHUS YAOBJIETBOPEHHOCTH KayeCTBOM
oOCIy’>KMBaHUS B paMKaxX HE3aBHCHMOMW OIEHKH OBLI UCIOJIb30BAaH METO/ aHKETUPOBAHUS KaK
HanOoJIee JOCTYIMHBIN U SKOHOMUYECKH 11€JIECO00PA3HBIA B TAHHBIX YCIOBHSIX.

B onpoce npunsiiu yuactue 100 pecrioHAeHTOB — MOCETUTENICH YUPExKACHUS.

B pe3ynbTaTte ankeTHpoBaHUs OblIa MpecTaBlieHa cienytomas naopmanus:

-CHIDKEHHE KOJIMYECTBA ACTCKUX KIYOHBIX (pOpMUPOBaHUIA

-ycTapeBIIas MaTepHallbHO-TEXHUYecKas 0a3a

-OTCYTCTBHE COBPEMEHHOTO 000PY/I0BAHUS 3BYKOYCHIIMBAIONICH anmapaTypbl

-OTCYTCTBUE KOMHAT-MY3€€B, KOMHAT HAIlHOHAIHHOTO OBbITa

- HE3HAUUTEJIbHOE KOJIMYECTBO MEPONPUSITUNA MO OpraHu3aluu JUCKOTEK, BEUEpPOB-
OTAbIXa CEMEMHOTO JIOCYyTa.

Hapsiny ¢ HemocTtaTkaMu UMEIOTCSI TOJIOKHUTENIbHBIE PEe3ybTaThl B pabOTe KIIyOHBIX
YUPEKIACHUMN:

-YUUTBIBACTCSI MHEHUE HACEJICHUS TI0 PEXKUMY PabOThI KIIYOHOTO YUPEeKICHUS

-IIPOBOJIATCS MPA3THUKU HAPOAHOTO KajeHaaps, PecTuBaId, OTpakaroume cuenuduky
HaIIMOHAJIBHBIX CEMEMHO-OBITOBBIX TPaIUIINI

- HaOmogaeTcss pocT OOWIEro 4Yucia KyJIbTypHO-AOCYTOBBIX MEpPONPUITHI H
KOJIMYECTBO 3pUTEIEH

-COTPYAHUKH KOMIIETEHTHBI B MPEAOCTABICHUUA KAYECTBEHHBIX YCIYT U OKa3bIBAIOT
MOMOIIIb [IPH JIMYHOM OOpAIICHHUH.

HToroBas oneHKa 1o BceM MoKa3aTejsiM:

0+2,1+44,5 = 46,6 6anna



